Dear Clive and Kris,

Many thanks for all your expertise and help in selling my mothers unit. [ am very
relieved that the sale has been finalized and feel that a great weight of responsibility
has been lifted from my shoulders. It is a wonderful Christmas present for me.

I appreciate the efficient and professional manner in which you handled this sale and
the courtesy and concern that was shown to both Gerald and myself throughout the
sale process.

Thank you very much for a job well done.

Cheers,
George.



